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SAMS Service Delivery
Background

The California Aging Reporting System (CARS) was instituted, by the California
Department of Aging, (CDA) on July 1, 2008. This new system was implemented to
gather the detailed client and service data required for the National Aging Programs
Information System (NAPIS).

This help sheet is provided as a guide for data entering service counts. Direct services
provided by CSS can now be reported directly to the State using CARS. As such, this
help sheet has been prepared in the following three sections for easy reference:

Part I: Creating a Consumer Group
Part Il: Adding a Care Enrollment, Fund ID and Provider
Part Ill: Adding Services and Units of Service

Part One: Creating a Consumer Group

1. From the SAMS main menu, select the Consumer button.

}_EL Social Assistance Management System - [Consumers]

B File Edit Wigw Took Window Help =1=] 5||
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2. Select Consumer Groups from the drop down menu. You will be creating a
consumer group for the billable service units that were delivered to the aged
consumers.

3. Select New from the Consumers menu.

1@! Social Assistance Management System - [Consumers]

F File Edt Wew Toos Window Help
9% Dashboard | GF Consumers | {5 Activities & Referrals fz Rosters | @@ Routes | & Reports | (M) Custom Searches | [T} Contracts | 5 Unit Distribution | % Invoices | B Payments |
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4.
5.

Add a consumer group name in the Description field.
Ensure that the Date Registered is on or before the delivery of the service.

i Social Assistance Management System - [Untitled - Consumer Group]

% Fle Edt View Tools Window Help

% Dashboard | @ Consumers | b Activities & Referrals | 7] Rosters | §@ Routes | /2 Reports | 4 Custom Searches | [ Contracts

it Distribution | Iveices | [ Payments |

B New Call @9 CallLog  §) Search For Services

Dashboard ‘ Consumer Groups ” Unkitled - Consumer Group ‘

J X Close Consumer Groups | E save B save and Closs ‘

Untitled

Untitled - Details

eﬂ = Personal
= & General Description
= Date Registered 08/04/2009
b @ Ethnic Races ender
S
( : Age
g ﬁ e Residential Address
Details 3 Care Envaliments (1) [ NAPIS
Status
["% Fund Identifiers Care
= Characteristics
G Providers abused/MeglectediExploited Mo
Cognitive Impairment Unkniown
Disabled Mo
Employment Status Unknown
Female Head of Household Mo
Frail Mo
Homebound Mo
Medicare Eligible Mo
Receiving Social Security M
State Resident es
Tribal Mo
U5 Citizen Yes
MSIP Meals Eligible Yes
]
English

Part ll: Adding Care Enroliment, Fund ID and Provider
Once the consumer group is created, enroll the consumer group into a Care Program, a
Fund Identifier and a Provider.

6. Select Care Enrollments from the Consumer Group Details sub-menu.

Untitled - Details

5 Personal
@ General Description
Date Registered 06/04/2009
@ Ethric Races conder

3 User Fisids Age

<3 Care Enrolments {177+ NAPIS
Status
| % Fund Identifiers Care

=] Characteristics

NSIP Meals Eligible

Language
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7. Click on the Add Care Enrollment button.

iQiSntial Assistance Management System - [AAA Test - Consumer Group]

@ File Edit Wew Tools MWindow Help _|E' il|
@Dashhﬂard | @ Consumers | @Attivitias & Referrals | @Rnsters ‘ @Rﬂutes | @ Repotts ‘ 8 Custom Searches ‘ ﬁ[ﬂntratts 7= Uit Distribution | %Invnicas ‘ @Payments ‘

@R mew Call @ Calllog B Search For Services ‘

Consumer Groups || AAA Test - Consumer Group |

J X Close Consumer Groups | n Save m Save and Close | [ add Care Errolment ¢ Edit Care Enrollment  #< Delete Care Enrollment |
P

AAA Tesk ‘ & Print Care Enrollments

AAA Test - Care Enrollments
7y N\~=Qate___|CarzProgram ________|Create Organization
i~ 0100 s & ¢ BAA

0 Genersl 0 09 0 Community olled) |Los An

Sumrmary @ Ethpic Races

=
E 3 User Fields

Details 3 Care Ervalments (1)
= =) [ Fund dentifiers
B

Service Orders

€} Providers

8. The Add Care Enrollment window will appear. Complete this using the
appropriate Level of Care as well as the Service Program. Also the “Application
Date”, “Received Date”, “Status Date” and “Start Date” have to be the same and
must reflect the instance when the enrollment should have started for the
consumer.

9. Click on the OK button.

= add Care Enrollment
Details:
Level of Care Federal Administration..\
Service Program Farnily Caregiver Supp...
Care Program Mame  Family Caregiver Supp... L':Ell
Application Date 07/01/2009 Add Next |
Received Date 07/01/2009
Termination Date % )
Status ACtive
Feason
Statuz Date 07/01/2009
Start Date 07/01/2009 u)
End Date
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10.  Select Fund Identifier from the Consumer Group Details sub-menu.

11. Click on Add Fund ldentifier.

}Q; Social Assistance Management System - [AAA Test - Consumer Group]
% File Edit Wiew Tools Window Help - 5|5|‘
3% Dashboard | & Consumers | {5 Activities & Referrals | 7F) Rosters ‘ & Routes | (% Reports ‘ 8 Custom Searches ‘ fch Contracts | [ZE Unit Distribution | 2 Invoices ‘ B Payments ‘

% Hew Call [ Calllog @8 Search For Services

Consumet Groups H A Test - Consumer Group |

J X (Close Consumer Groups \ [ save [ save and Close \ [ add Fund Identifier &% Edit Fund Identifier 2% Delete Fund Tdentifier

AAR Test | & Print Furd Identifiers

AAA Test - Fund Identifiers
o Fund Identifier Start Date, \  [First Service Date |Last Service Date | Billing 1D
General

@ Ethnic Races

£ User Fields

(ﬁ Care Enroliments (1)

[ Fund 1dentifiers
€ Providers

12. When the Add Fund Identifier window appears, select the appropriate Fund
Identifier.

13. Ensure the Start Date is correct.

14. Click the OK button.

[ Add Fund Identifier

Fund Identifier

omﬁ:@

Start Date o7fnLfz010

End Date Cancel
Billing I

First Service Date add Mext

Last Service Date
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15.  Select Provider from the Consumer Group Details sub-menu.
16. Click on Add Provider.

l_ﬂl Social Assistance Management System - [Untitled - Consumer Group]

@ File Edit Wiew Tools Window Help
%% Dashboard | % Consumers | s Activities & Referrals | 72| Rosters | @ Routes | (& Reports | M Custom Searches | [T} Contracts

£ Uit Distribution | @ Invoices >

0 Mew Call @ Call Log M Search For Services
Consumer Groups | Service Contracts | 535 I8A Direct Services - Service Contract | Untitled - Consumer Group |

‘ X Close Consumer Groups | n Save m Save and Close | [ addpravider ¢ Edit Provider 2% Delste Provider

Urititled | & Print. Providers

Untitled - Providers

e @ Is Default . Stark Date End Date First Service Date | Last Service Date
General

@ Ethnic Races

@ User Fields
(ﬁ Care Enrollments {1}

|} Fund Identifiers

ie

17. When the Add Consumer Provider window appears, select CSS Direct
Services as the Provider.

18. Ensure the Start Date is correct.
19. Click on the OK button.

¥ Add Consumer Provider

Dretails

0

Provider CS5 Direct Services ﬂ

Default Provider Yes

Start Date 07,/01/2011 Cancel
End Date Add Next

First Service Date
Last Service Date
Info Release Authorized Mo
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20. Click on the Save button before continuing.

Part lll: Adding Services and Units of Service

21.  Select Service Delivery from the Content section.

t Social Assistance Management System - [AAA Test - Consumer Group]

@ File Edit “iew Tools Window Help
@Dashboard | @ Consumers | @Actlwtles&Referrals | @Rosters ‘ @Routes | ﬂa Reports | # Custom Searches

3 New Call [8b CallLog @ Search For Services |

Cansumer Groups || ALA Test - Consurner Group |

‘ X Close Consumer Groups | u Save E Save and Close | [0 add Provider & Edit Provider 2% Delete Pravider
~

AAA Test | & Prirt Providers

Cantents AAA Test - Prc
@ General

@ Ethnic Races

__dm Provider Start Date End Date Last Service Date
[ - - 11

Dii 07/0

@ User Fields

(ﬁ Care Enrollments (1)

[ % Fund Identifiers (1)

€7} Praviders (1)

22. Click on the Add Service button.

_- Social Assistance Management System - [AAA JAM testl - Consumer Group]
% Fle Edit iew Tools Window Help =] 5||
@Dashboard | @ COnsumers | @Activities & Referrals | @Rosters | @Routes | @ Reports | ™ Customn Searches

Unit Distribution p

% Hew Call @y CallLog M Search for Services |

Consumer Groups || AfA JAM test] - Consumer Group | Service Contracts |

3

‘ ¥ Close Consumer Groups | E Save mSa\-’e and Close | [ add Service ¢ Edit Service Copy Service  #% DElete Service | gﬂ Apply ¥ Close s
\

¢ | 57 Filker " Clear Filker

=

ARA JAM testl | S Prinit Service. LY, Print Preview Seryice | Grand Total

Cankents AAA JAM testl - Service Delivery
: | [Servie  |provider |Co\NgmaqmName |Service Petiod | Clients Served | Topics|Type | Unit Price | Total Units |
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23. Select the appropriate Care Program.

24.  Select the appropriate Service Category, Service, and Fund ldentifier.
25. Ensure CSS Direct Services is displayed under the Provider field.

26. Enter the site that reflects your program (i.e. Service Center or I&A)

27.  Enter the number of Consumers Served*.

28. Double click on Daily Unit Details for the calendar to appear.

Jﬂ.i %ocial Assistance Management System - [AAA Test - Consumer Group]
¢ File Edit Wiew Tools Window Help _l&] 5||
%) Dashboard | o Cansumers | i Activities & Referrals | 7| Rosters | @ Routes | & Reparts | M8 Custom Searches | fich Contracts it Distribution | % Invaices | B Payments |

% new Call @9 CallLog M Search for Services ‘

Consumer Groups || A4A Test - Consumet Group |

‘ X Close Consumer Groups ‘ & save [& save and close | [ add Service ¢ Edit Service Copy Servicel % Delste Service | B Lse Service Template | gﬂ Apply X Close p

ABG Test ‘ & Print Service: [L8y Print Praview Service | Tatal on Service - | 57 Fiter W Clear Filer

AAA Test - Service Delivery

|Servies | |Provider _____|Care Program Narme Clisrts Served Total Units

Service Delivery 2 3
Care Prograrm Farnily Caregiver Support Prograr (07,/01/2011) - Active

Service Categary Information Services

Service III-E FCSP Information and Asst, - Activi -

ty ————
Subservice _
Fund Identifier III-E

Topics (0 Iems)

Service Manth 07/2011

Agency Los angeles County Adh
Provider CS5 Direct Services
Subprovider

| site
Place of Service

Total Units 100000
Units/Consurmer 1.00000000
Unit Price £0.00

Diaily Unit Details {1 Iem)
Taotal Cost £0.00
Diagnosis Code

Service Order (MNone)
Comments

-
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29. Click on a date on the calendar and enter the cumulative number of services*
provided for during that period.

30. When done, click on the OK button.

al February 2011 |

31.  Select Save and Close from the menu to record the data entry.

l_ﬂ; Social Assistance Management System - [Untitled - Consumer Group]
@ File Edit Yiew Tools Window Help _l- _lﬁ' ll|
@Dashboard | @ Consumers | @Activities & Referrals | @Rosters | @Routes | @ Reports | M) Custom Searches | ECDntracts

Unik Distribution | E’ Invaoices g

B rew Cal @b Calllog @ Search for Services
Consumer Groups | Service Contracts | C55 I&A Direct Services - Service Conkrack | Untitled - Consumer Group |

‘ X Close Consumer Groups | n Save mSave and Close | [ add Service ¢ Edit Service Copy Service.  #% Delete Service | ﬂUse Service Template | g;:? Apply X Close

Untitled | @ Primt Service @ Frint Preview Service W Total on Service - | 7 Filter VX Clear Filker

Untitled - Service Deyvery
oA | [service  |Provider /~  “\eProgramMame  [ServicePeriod | Clients Served Totel Units

ml'q

Service Delivery
Details Care Program -
Service Category Infarmation Services
Setvice III-E FCSP Information and Asst,

* Note that some services require that Consumers Served and Daily
Unit Details be the same amount of units.
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